Growing demand for at-
home care amid COVID-

19 aged care chaos

This is a true story from channel 9 “A Current Affair”

Shirley's  health  has
been deteriorating of
late and, after a nasty
fall, she was placed into
a nursing home by
doctors.

Then the pandemic hit
and Stuart was locked
out from seeing his wife
of nearly 70 years.

‘Oh, it was just awful. | just couldnt take it he
told me.

So, with rising deaths from COVID-19 in aged
care facilities and constant lockdowns, Stuart
made the bold move to take his beloved wife
out and bring her home.

‘We're back together and no one will tear us
apart again,” said Shirley, who described her
time in the nursing home as "just terrible”.

Stuart and Shirley are among a growing
number of senior Australians opting to stay at
home rather than go into an aged care facility.
‘The longer someone can stay at home the
more in control they will feel about their life. And
for the taxpayer and the system .. it's actually
cheaper,” CEO of Older Persons Australia
Network, Craig Gear said.

And so it is that the latest numbers coming out
of Canberra show more people than ever
before are staying at home than going into @
facility.

The numbers are now about equal, but very
soon there will be more older Australians in
their own home than in nursing homes.

‘The government has funded an extra 80,000
home care packages but it's not keeping up
with demand from older people switching to
receiving their care at home rather than by
nurses or aged care workers in a facility,” Mr
Gear said.

The Federal Governments Aged Care
Assistance package gives recipients all the
help they would normally receive in a facility.

https://9now.nine.com.au/a-current-affair/australian-aged-care-issues-influence-
demand-for-home-care-packages/4aa7ed77-4d03-4419-b205-311989309c00

May.2022, Vol 1.Issue3

A Active
A Community

Active Group
Home Care Provider

Choose one of the
ways below:

\

Must include the
client's full
name in English

I B ——— claims@activecg.com.au

$$:

Prepare aII

your invoices [=]
before sendmg I |

Whatsapp E|

As shown in the picture above, customers can choose one of the
methods to transmit reimbursement documents

Claims Processing Team

In the past few months, we have received some
feedback regarding the procedure for
reimbursement. In order to ensure that all clients can
submit the reimbursement documents smoothly, we
have proactively responded to the needs of our
clients and immediately set up a Claims Processing
Team to specifically collect and process
reimbursement documents.

Customers used to send reimbursement receipts
directly to their duty workers for processing. However,
in consideration possible employee absence from
work due to vacation or other reasons, the receipts
may not be processed immediately and the
reimbursement process may be affected. To
streamline the process, ‘reimbursement processing

team" is responsible for processing the customer's
reimbursement documents to avoid double
handling.

If you upgrade to a 22% Full Support Care Plan you
will have a dedicated case manager who can
comprehensively arrange planning for  you,
undertake the reimbursement submission for you,
arrange home care packages or home and
community care services, along with designing a
monitored care plan and use your funding
effectively. With this upgrade existing customers only
need to pay 20%. Besides, We also have a
comprehensive 28% Supreme Care Plan to consider.
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https://www.health.gov.au/resources/publications/australian-government-response-to-the-final-report-of-the-royal-commission-into-aged-care-quality-and-safety
https://agedcare.royalcommission.gov.au/publications/final-report
https://agedcare.royalcommission.gov.au/Pages/default.aspx

